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The second half of 2018 witnessed qualitative developments and substantial
reforms at the level of financial and monetary policies that poured in supporting the
Central bank of Iraq trends and ambitious plans aiming at achieving both financial
and monetary stability in a manner that serves Macro Economic sectors and
enhance the desired growth programs in the country.

The most brilliant achievements in the Central bank agenda during this
season carrying in its folds flashes of leadership and brightness of sophistication
were the following:

—The nomination of the Governor of the Central Bank of Iraq Mr. Ali Mohsin Ismail
Al —Alak by the Union of Arab Banks as the best Central Bank Governor on the
level of Arab countries for 2018 in appreciation for the achievements realized on
local and international levels in several areas most important of which (maintaining
the Iragi Dinar exchange rate against the dollar ,eliminating the gap between official
and market rate and the significant developments in payment systems and
electronic payment systems in addition to the progress made on the level of anti—
money Laundry and terrorist financing.

— The official announcement of Iraq’s Exit from the follow up area by the Financial
Action Task force(FATF) which is considered as an acknowledgment from the
organization of the extensive efforts made by the Central bank of Iraqg and AML/CFT
office in improving and addressing deficiencies by meeting all its obligations towards
FATF recommendations.

— Central Bank of Iraa official exit from the list of sanctions imposed bv the
European Union since the previous reaime. This stepo comes as the Central Bank
of Iraa has made sianificant proaress in improvina its performance and application
of international reaulations and standards. which increased the confidence of the
international financial banking institutions, and will allow dealing with the new
instructions.

— The Stability of the Iraqgi Dinar exchange rate at the targeted price 1200 ID=$1
this achievement stemmed up from the sound management of monetary policy
instruments and regulating the Central Bank intervention through the window in the
market ,in addition to the change in the instructions of the currency selling window
at the Central Bank.



— Enhance the gold reserves of the Central Bank of Iraq by (6.5) ton (six tons and
a half ton). The gold reserve become a total balance of (96) ton, this step comes
as part of the policy the Central Bank pursues in managing its reserves in to
diversify its investment assets. The bank has exploited in the price decrease of the
precious yellow metal in global markets to execute the purchase of that additional
quantity, which was carried out in cooperation with the French Central Bank.

— The Central Bank of Irag (CBIl) awarded the 1SO 9001:2015 certificates in the
Quality Management System in monetary management by the British LMS
Certification Limited. This certificate is awarded to institutions that implement
international standards and systems for Quality Management System and
institutional development especially it is awarded every three years.

The Central bank of Iraq is considered the first Official Institution that is awarded
this Certificate.

The construction and development movement, included a developed system
package and a set of intelligent programs according to the latest findings in banking
industry in the civilized world, which increased the possibility for this esteemed
institution’s access the scientific and technological development and enhance its
distinguished profile and well-known good reputation in the international financial
and monetary communities , granting the Bank a favorable opportunity to improve
its position on the geographical distribution map of the leading positions of central
banking in the world
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Abstract

Referring to the foreign reserves as a numerical value, regards any other
indicators, doesn’t give a clear vision of any country position regarding its
foreign reserves sufficiency with reference to its economic indicators and
expected liabilities, which indicates that high levels of foreign reserves
doesn’t reflect high adequacy.

Economic and financial literature have set adequate and sufficient
levels of foreign reserves, which are pursued by monetary authorities to
place their countries in a safe position that will protect it from unexpected
shocks that any country’s balance of payments might face.

Regarding the Iraqi economy, the rose in the Iraqi oil exports during
the period (2004 - 2013), helped the central bank of Iraq in increasing its
foreign reserve assets and achieving a stable exchange rate of the Iraqi
dinar and a relatively stable general price levels,

In the year 2013 the foreign reserve have reached its highest levels,
but this level has fell back due to the dual shock that effected the Iraqi
financial and security stability,

The central bank of Iraq have used several foreign reserve strategies
and monetary policy tools to maintain its foreign reserve level since august
2014 until this day.

Keywords: Foreign Reserves, Foreign Reserves Adequacy, Optimal Level
of Foreign Reserve, Compound Index of Reserves Adequacy.
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Direct Investment.

e Portfolio Investment.
e Financial derivatives (other than reserves) and employee stock

options.
e Other Investment.
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Source: Mwase, N. (August 2012). ‘“How much should I hold? Reserve
Adequacy in Emerging Markets and Small Islands.”” International
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Emerging Markets and Small Islands.”” International Monetary Fund, WP

/12/205, PP 2-43.

17


http://www.opec.org/

S Giag - dalatia cilaliia ) dualdld) 48) jall G jlaal) Jga 4pilsal
a3 a ¥ Cpea 3 r&ald) dlae)

oaliiaal)

DA e dalaie cilaliie U Aalall 381 al) Cojaaddl J st Al€al Al 3 I Canall 138 Carg,

Cojlaal o o) il s sl 5 2 sall 5 a5l 8 dabeial) dalaiall (ailiad (3llail (520 ild
Caal A Tualall 48 )

&5 cled Akl A5l A (e Aalaial) ciladaiall g iladaially Zalall amliall Cuadl s 38
AL 5l Al JUA (e i jmall Leall g5l e aaliall 38 uSe

Cojbaall Jyga ol (gadat 5 seall Tl Jiag Y Lead) (e claliinay) e 23 ) Caadl Jua 53 3
sl ) oSam 5 O ol U o Sl o L T el () 5Sms @l3 (f cilalaiia (ol 1 481 adl 2a Y
Adlle da 3 e Gl ppmat ) zling 5aY (JHE e dalle da 0 Jani US o i ol ) oSy
Sl gall e Sl (Llall cl HlaY1 515 1aY1 Gullas J8 (e GalelS ae s Gyl Loy ¢ o sl (g
2 sall JiaY1 Cada gill g alasin)

A llaall ) jlaninl) aea dalal) 41 jall Cajliadll 35 Gall Glua s aal (e ol WS
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Abstract

This research aims to study the possibility of transforming private Iraqi banks
into educated organizations by measuring the applicability of the characteristics
of the educated organization in leadership, governance and strategic direction to
the Iraqi private banks.

The research dealt with the concepts of the organizations and learnning
organizations through theoretical study, and then reflected these concepts on the
practical reality of the banks through questions questionnaire questionnaire.

The research has reached a number of conclusions, the most important of
which is never to call for the application or conversion of Iraqi banks to educated
banks, that it will be easy, easy, or simple, or that it would be like pressing button
shift, even if we hold a high degree of Optimism. It requires preparation of a high
degree of awareness, preceded by full faith and support by the boards of directors
or higher management, as well as the great effort, use and optimal recruitment of
the supplier.

Also, one of the most important recommendations of the research is to take the
Iraqi private banks all the required inventions, and the necessary steps, if they
wish to turn to organizations that are educated, and make maximum use of the
chances of success, according to the mechanism proposed by the researcher.
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Abstract:

Financial inclusion means the generalization of banking services that allow the
use of all financial services for various segments of society, and it represents an
important dimension in the Central Bank of Iraq’s strategy because of its impact
in promoting economic and social stability and sustainable development.
The massive and rapid development of information and communication technology
has contributed in the emergence of many financial services And development of
payment systems of providing banking services via mobile phone and the
establishment and management of the (National Switch) to pay for retail payments
through the use of cards that limit cash trading phenomenon as well as improving
the access into financial services for individuals and to promote financial inclusion,

where many restrictions that hindered the possibility of access to financial services

were reduced thanks to these innovative services.
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Abstract:

The present paper seeks to examine the impact of the quality
dimensions of banking services (sensitivity reliability .responsiveness .
safety and empathy) on the satisfaction of customers of the Central
Bank of Iraq — Basrah Branch. The questionnaire was used as a tool to
collect evidence from a sample of 51 customers. to measure the gap
between the quality of service provided by the bank and the satisfaction
of customers with the service provided the method of multivariate
regression analysis was used after describing the research variables and
then estimating the regression relationship. In order to ascertain the
quality of the estimated model for analyzing the relationship between the
search variables (the results show that there is a gap between the
actual quality of service (reliability and materiality) and the satisfaction of
the customers of the bank «which requires a greater effort to improve the
service provided through the improvement of these two dimensions it
has also been shown that there is relative satisfaction by customers.

about most of the dimensions of the actual quality of the service
provided of the Central Bank of Iraq — Basrah Branch.
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ANOVA?
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Dlasayy (SSR) _laai¥) cilasye & sana K Dl Giles e Jas g
SSR/K = (MSR)
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S & sandll W= (SST) 2SI Cilasya g ama N-1
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A gall n Lt (%4) 5 (36-45) slach aa Lais (37%) 5 (26-35) e oa
N ] il e Loy (18%) & (3) Jsaadl ins 53 e ST jlacls 2a
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ouial) Gun Al it (1) Jyan

Valid | Frequency | Percent | Valid Percent | Cumulative Percent
gX 48 94.1 94.1 94.1
Pt 3 5.9 5.9 100.0
Total 51 100.0 100.0
Oluia) cliby Ao slaie¥l spss24 gilii @ juaall
) s dlal) 2355 (2) Jgaa
Valid Frequency | Percent | Valid Percent | Cumulative Percent
Jily 4w 25 4 7.8 7.8 7.8
26-35 26 51.0 51.0 58.8
45-36 19 37.3 37.3 96.1
53 s 2 3.9 3.9 100.0
Total 51 100.0 100.0
Cluial) @by o alaieYl spss24 zilii @ jaaall
alal) Juuandl) o Aal i (3) dsia
Valid |Frequency| Percent |Valid Percent| Cumulative Percent
g5l 9 17.6 17.6 17.6
pob 12 23.5 23.5 41.2
BT 28 54.9 54.9 96.1
Lle algd 2 3.9 3.9 100.0
Total 51 100.0 100.0

Oluia) @lily Ao alaieYl spss24 milii 1 jaaal)
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) qa Jala) 50 conen Alnll g3 (4) Jsoa

Valid Frequency Percent Valid Percent Cumulative Percent
L 0o B 5 9.8 9.8 9.8

1-5 25 49.0 49.0 58.8

10-6 14 27.5 27.5 86.3
10 e ) 7 13.7 13.7 100.0

Total 51 100.0 100.0

Olaia) clity Ao slaieYl spss24 il : jaaal)

réind) zdgall pads
il Ly b ppail) g3 (GO i) J8 (e Bl Beadl) B3 Al pand (mal
gisal a8 2 (@) il Jhe Hpeadl) Clanall b Aeadll Basal Guill i) dday
O Ly dllis (5%) (ssime vie Lgiea Tl cllin & cim 3) ¢(5) Jsandl 8 amsall lasV)
oaby W)l gl Al e ST (1) Gladeall Lgiee oY) selan A suad) Lol
(0.00350.018) & 4l (sig) ad G e (%35) (s ie (B, =0,B; = 0) paall 3pns
— S i) Ly 4 et s Gl Ralaaudl Taals 151 clllin S8 & a5 (5%) e S8
Calalaal) aad 3G ) il Jpaal) aus ald (e Bedid) desdll o aalia) o 5paill ¢
i dalaal (1) slasdU ((Sig el &) 3 (10%) siue die Liad gsine L3 Ly e
e die (B = 0) paad) dacap mby ) ls L e (10%) oo J8(0.07) cakalasl)
A Cpaabd) e (GO @il cuilaga i @A Cilaladll §) gl Al Jody (10%) siaa
e IS O cpm 8 il B e AedE) desdl) saa 8 (10%) A (ggise v
e %35 e 5S1(0.90 50.73) 3 Ayslse ((SIQ) Aad &) 3 cAagine e Anusgalally Lnalaic !
el oEb Ll Gad el (da G gl (B = 0,8, = 0) paall Gpmp Jsd ) e
Gl Ly & auladd & ) maes Gl LG Ly e (e clull 8 3adll Basn
i o(B) Addadl sy i) () Ly (3L () (g ISV A sl &) gl el as
(3-9%) hvies AN Ly (8 83l (I (535 3asly Bany e Fmgaldl) a2 8 52030

Al sl 3l 13K
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(5) ds
Ol W) 8 Bpad) &) (GS5al clid] b dadial) Lasdd) Saga alagl S5 (o ABAY) pals il

Coefficients®
Standardized
Model Unstandardized Coefficients | Coefficients t Sig.
B Std. Error Beta

1(Constat)| —.(074- 247 -.301- | .765
x1 .039 116 .038 341 735
x2 014 d17 -.016- -.122- .904
x3 .429 137 445 3.142 .003
x4 277 113 274 2.450 018
x5 .249 138 .244 1.804 078

a. Dependent Variable: y1

Cluial) @bty Jo alaieYl spss24 il : juaall

i ) xaiall o ladll laaiy) Adalee 3US ey bl Joaal) mils e SlaeYh,
P V) JKAIL Gl Clparia (g A
Y =-0.074 + 0.039*X; + 0.014*X, + 0.429*X5 + 0.277*X, + 0.249*X,

Erall Gyarie o A Careagil 4] Jagill 25 (63 z 351 () liial) Jal ey
PV sl o Ll ddua g e and Yol g 4nils sl
) selilall 533.43‘\1\ gl

Ly deaddl sasa alad oy A8 Jbd e 735 a1 508 (600 pand (i g
z3saVl Caag ua) Hiad) 23wV A las (g2 paad 2 of cag 4ee L3
Aad () 3 bl o Dl zds il 5a aaddl 235 w1 G (6) Jsaall giws o(lalal
a5 (5%) A e 2 i A 5iea (53.08) z3s—aBU (F) s5liaa)
Ll Jy 825w (5%) o J (5i9=0.00) s { L L 135 (5.45,0.05)
Aial) Ul 7 35 Alsllae o i e (colilall 2Da 7 350y 1)

(6) Jsa
Clibl! 7 35ai) Aillae Cpun LA
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 |Regression 30.642 5 6.128 53.089 .000°
2 |Residual 5.195 45 115
Total 35.837 50
a. Dependent Variable: y
b. Predictors: (Constant) x5 «x1 x4 x2 x3

Gluiud) ality Ao aladieYL spss24 gilii @ juaall
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e Gl anidl 235 S (R?) aasil) Jclas 58 addal) 235wVl sasall 5 a1 5 sl
Ll Ly leaall saga 8 chssil) e (85%) & 2l (0-85) (b amanill Jalas
2 3sa) 8 Leadll sladd U8 (g 5yusta

(7) dsx>
Sl 7 35U (R?) Jalaag (A1 ol ) jLad) guilis

Model summary®

Model

R

R Square

Adjusted R Square

Std.Error of the Estimate

Durbin—-Watson

1

.925°

.855

.839

a. Predictcto: (Constant) x5¢ x1¢ x4:x2:x3

.3390

1.433

b.Dependent Variable:y

Ol aliby Ao alaie¥l spss24 gilii @ juaall

Comaily Oy 99 LA Beluaay (b )llg Jsadl) Adlaia Qg J<& (1) Jead

13 1) pala

A JA

wlal Gl i L)

DL DU

1.16 1.58

4-DU 4-DL

2 2413 2.84

LAY B elaay dugaal) andl) Joaa Ao sldieWl Galdl A : juaal)
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1ie LAY selaals pala Jyra JNA ¢ra Lin Il Lalell 3l o) ar@ll e Jycanl
3 I Ll (e iy i) )8l 83 el mm gy (1) JSi 5 (5% ) A sine (5 sisa
iy e SLia D A aall A el oY) aall ) (DU) e 3 i) A b ah
i LAY selan) daf O e gl (pay ¢ LIRS Al gaall A el oY) aall ) (DL)
Gl auls D8 asagare () by Lee dlpoall dadll oY) aally oY) aall g
23S AN Ll yY) Al 5 g

ol aasy sldie) 2y Vsl Lnda 3550 5324l 235 81y caslS 1Y) Lo 2l
JSa adus Y o el 2yl i i€ L 1) Adpead Ll )i 15 l) (g)),S)
ekl sl U85 Jas a5 23501 Bl G Y (2)

Histagram
Dependent Wariable: w1

Frequency
i

| 7 \
ECNRNREERN

Regression Standardized Residual
) 7 dgail Blgal audall ajgll Lad) (2) Jead)
oluiu) @lily Ao slaieYl spss24 gilii @ juaall
(P-P Plot) sa caulll aial) S35 Z3gaill s g Ll (53 ity (53 LAY Gulidally
aillly Adaal) Adliay) adll cp adalill s 3 Ll poes G i 3 (3) KA 8 aagall
a5 % 2351 ) G Y el Lo dadll Jon st HLasY) selian adgiall AdlaaY)
bl il
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Sl g asal) (Bloll andal) o gill (P-p) SLEAI (3) Jsid)

Mormal P-F Flot of Regression Standardized Residual
Dependent Variable: w1
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Heteroskedasticity Test: Breusch-Pagan-Godfrey
F-statistic 1.111831 Prob. F(5,45) 0.3676
Obs*R-squared 5.607626 Prob. Chi-Square(5) 0.3463
Scaled explained SS 5.012962 Prob. Chi-Square(5) 0.4143
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Reliability Statistics

Cronbach's Alpha Based on Standardized
Cronbach's Alpha N of ltems
ltems
.964 .964 6

Obiud) aliby o el spss24 gl 1 jaaal)

(2) ds
LY Ly g dasil) Baga ey AL Glus¥) @l Jalea
Item Statistics

Mean Std. Deviation N

yl 3.6331 .84660 51

x1 3.7535 .81852 51

x2 3.8693 94770 51

x3 3.6618 .87725 51

x4 4.0294 .83912 51

x5 3.7353 .83128 51

bt alily Ao aldieYl spss24 milii @ juaall
(3) o>
Gaadd) 3140 cld Las)
ANOVA
IEAY) jalaa Sum of Squares df Mean Square F Sig
Between People 188.227 50 3.765
Within People | Between Items 5.531 5 1.106 8.074 .000

Residual 34.250 250 137
Total 39.781 255 156
Total 228.008 305 748

Grand Mean = 3.7804

Gt aliby Ao slais¥L spss24 milii @ juaall

(4) Jo>
Gaadl) 314 b Las)

Hoteling’s T-Squared Test

Hoteling’s T-Squared F dfl df2 Sig
51.417 9.461 5 46 .000
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