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The second half of 2018 witnessed qualitative developments and sulbstanti
reforms at the level of financial and monetary policies that poursdpporting the
Central bank of Irag trends and ambitious plans aiming at achgelvath financial

and monetary stability in a manner that serves Macro Economic sectors and
enhance the desired growth programs in the country.

The most brilliant achievements in the Central bank agenda duittiig)
season carrying in its folds flashes of leadership and brightness of sotistic
were the following:

-The nomination of the Governor of the Central Bank of Iraq Mr. Ali Molsnall

Al -Alak by the Union of Arab Banks as the best Central Bank Governothen
level of Arab countries for 2018 in appreciation for the achievemesdlized on
local and international levels in several areas most important of whielntaining

the Iragi Dinar exchange rate against the dollar ,eliminating thebgayeen official

and market rate and the significant developments in payment systems and
electronic payment systems in addition to the progress made enavel of anti-
money Laundry and terrorist financing.

- 7TKH RIILFLDO DQQRXQFHP Id @wRp aréhy tha/FihphdMl | U R P
Action Task force(FATF) which is considered as an acknowledgment frem th
organization of the extensive efforts made by the Central bank of Irag and@ML

office in improving and addressing deficiencies by meeting albligations towards

FATF recommendations.

- Central Bank of Iraa official exit from the list of sanctions imnosedtims
Euronean Union since the nrevious reaime. This sten comes as the Central Bank
of Iraac has made sianificant proaress in imnrovina its nerformance anhlcaton

of international reaulations and standards. which increased thedemfe of the
international financial banking institutions, and will allow dealiitly the new
instructions.

- The Stability of the Iragi Dinar exchange rate at the targete@ei200 ID=$1

this achievement stemmed up from the sound management of monetary policy
instruments and requlating the Central Bank intervention throuagh the windbw i
market ,in addition to the change in the instructions of the currency sellindow

at the Central Bank.



- Enhance the gold reserves of the Central Bank of Iraqg by ton (six tons and
a half ton). The gold reserve become a total balance of ton, this step comes
as part of the policy the Central Bank pursues in managing its reservds in
diversify its investment assets. The bank has exploited in the price deeretthe
precious yellow metal in global markets to execute the purchase ofaithditional
quantity, which was carried out in cooperation with the French Central Bank.

- The Central Bank of Irag (CBI) awarded thsoO certificates in the
Quality Management System in monetary management by the British LMS
Certification Limited. This certificate is awarded to institutions that mavle
international standards and systems for Quality Management System and
institutional development especially it is awarded every three years.

The Central bank of Iraq is considered the first Official Institution thatvarded
this Certificate.

The construction and development movement, included a developed system
package and a set of intelligent programs according to the ldtiedings in banking
industry in the civilized world, which increased the possibility for this estteme
L Q VW LW X Wth&Qienifidnd tédhnological development and enhance its
distinguished profile and well-known good reputation in the interratiomancial

and monetary communities , granting the Bank a favorable opportunityptimve

its position on the geographical distribution map of the leggiositions of central
banking in the world
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Abstract

Referring to the foreign reserves as a numerical value, regards any other
LQGLFDWRUYV GRHVQYW JLYH D FOHDUQYLMNRQ R
foreign reserves sufficiency with reference to its economic indicators and
expected liabilities, which indicates that high levels of foreign reserve
GRHVQITW UHIOHFW KLJK DGHTXDF\

Economic and financial literature have set adequate and sufficient
levels of foreign reserves, which are pursued by monetary authorities to
place their countries in a safe position that will protect it from urstgde
VKRFNV WKDW DQ\ FRXQWU\YY EDODQFH RI SD\PH

Regarding the Iragi economy, the rose in the Iraqi oil exportsgduri
the period (2004 - 2013), helped the central bank of Iraq in incre&sing i
foreign reserve assets and achieving a stable exchange rate of the Iraqi
dinar and a relatively stable general price levels,

In the year 2013 the foreign reserve have reached its highest levels,
but this level has fell back due to the dual shock that effectehtahie
financial and security stability,

The central bank of Irag have used several foreign reserve strategies
and monetary policy tools to maintain its foreign reserve lemeésaugust
2014until this day.

Keywords: Foreign Reserves, Foreign Reserves Adequacy, Optimal Level
of Foreign Reserve, Compound Index of Reserves Adequacy.
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Abstract

This research aims to study the possibility of transforming @rilatji banks
into educated organizations by measuring the applicabilitheotharacteristics
of the educated organization in leadership, governance and istiditegtion to
the Iraqi private banks.

The research dealt with the concepts of the organizations and fearnni
organizations through theoretical study, and then reflectessk tboncepts on the
practical reality of the banks through questions questionnaire quest@annai

The research has reached a number of conclusions, the most impbrtant o
which is never to call for the application or conversion of Ibaaiks to educated
banks, that it will be easy, easy, or simple, or that it wbaltlke pressing button
shift, even if we hold a high degree of Optimism. It requirepg@ration of a high
degree of awareness, preceded by full faith and support by the bodndtufrs
or higher management, as well as the great effort, use and optimal recruitment of
the supplier.

Also, one of the most important recommendations of the reseacctaisetthe
Iragi private banks all the required inventions, and the necestgy, if they
wish to turn to organizations that are educated, and make onaxuee of the
chances of success, according to the mechanism proposed by the researcher.
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Abstract:
Financial inclusion means the generalization of banking services that akkow th

use of all financial services for various segments of society, and it represents an

LPSRUWDQW GLPHQVLRQ LQ WKH &HQWUDO %DQN R
in promoting economic and social stability and sustainable developmen

The massive and rapid development of information and communication tegiyno

has contributed in the emergence of many financial services And development of
payment systems of providing banking services via mobile phone and the
establishment and management of the (National Switch) to pay for retail payments
through the use of cards that limit cash trading phenomenon as well as imgrovin

the access into financial services for individuals and to promote financial inglusio
where many restrictions that hindered the possibility of access to financiateservi

were reduced thanks to these innovative services.
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Abstract:
The present paper seekgo examine the impactof the quality
dimensionsof banking services (sensitivity2liability résponsiveness z
safety and empathyon the satisfactionof customersof the Central
Bankof Irag - Basrah Branch. The questionnaire was used as a ttml
collect evidence from a samplef 51 customers.to measure thegap
between the qualityf service providedy the bank and the satisfaction
of customers with the service providedhet method of multivariate
regression analysis was used after describing the research asamnd
then estimating the regression relationship. order to ascertain the
qualityof the estimated model for analyzing the relationship between the
search variables the results show that therds a gap between the
actual qualityof service (reliability and materialitgnd the satisfactiomf
the customerof the bank which requires a greater effotd improve the
service provided through the improvemaitthese two dimensionsitz
has also been shown that theris relative satisfactiorby customers.

about mostof the dimensionsof the actual qualityof the service
providedof the Central Banlof Iraq - Basrah Branch.
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Valid | Frequency | Percent | Valid Percent| Cumulative Percent
° 48 94.1 94.1 94.1
«[7 3 5.9 5.9 100.0
Total 51 100.0 100.0
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Valid | Frequency| Percent | Valid Percent| Cumulative Percent
“¢A Wl 4 7.8 7.8 7.8
26-35 26 51.0 51.0 58.8
19 37.3 37.3 96.1
53°[,S 2 3.9 3.9 100.0
Total 51 100.0 100.0
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Valid | Frequency| Percent |Valid Percent| Cumulative Percent
A"S 9 17.6 17.6 17.6
JA L 12 23.5 23.5 41.2
2A °A] 28 54.9 54.9 96.1
Sa,u’ 2 3.9 3.9 100.0
Total 51 100.0 100.0
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Valid Frequency Percent Valid Percent Cumulative Percent
W"j At 5 9.8 9.8 9.8
1-5 25 49.0 49.0 58.8
14 27.5 27.5 86.3
At e 7 13.7 13.7 100.0
Total 51 100.0 100.0

A'S 0 USY$ ™S OIS T ¥psd2s IQ SY®n t f |

2aUgTAP ®EY
ESSU 2 @mi~F+" %8 WAY " .Y§ fOQAS+ [ifc~T=] ...
—°AMSEN[2 £+ %ESW.Y§ TUI§o =8 @ RATYSHNE " E AW
Af) % ... °A A[I"SHASERE. NEWNZ (AT =BrA"+8cS>8§
T~+685 Hy..X"VASWM, AU tWASBUI§OUp¥TAIcr .y §8.. 8
A “e Esig Y U U  A[I"Sw,Lr&, Lr ATXgrE~
2+ % SASERXNY . A" Y 01U [hoSAe PE.. AJFER" A~ o£
Ux[ g8 IEE. J¥r eFA = ABYE AW"2.YE T 1@\ « Ut Ot p .~ §
+"|[E"txjUpcSsig Y VAX &¥  A[I"SiEryASAS UIT. 18w

-

A[lI"Sw, L1 ATXYr§f~+ . ¥ nyA” A~ of -UxJ[...8
EA' X 882 + " %L SEMN o« FEY WISUX[AYEE ¥t " WAV.E€ YYASx~
A~ +]EfA"C~ZSWVABY 2. Y8 fOAS“~ Y,JA[I"Sw]£

U Azw,£A »Y.yAUSiy YYAY P¥ASXTYYIA YV 8 [w>§
“~Dr8A M Zy. A" XAP/B¥ E> Lré, L ATXYYBAW Ny
ASUEB+ ~Yy Wl T UxBy "+ AM S WT+18v2 + " % §'WY. §FOAS
‘SXTUY T8 BEMS U ~O U.2¥a [l AL-® UAX L£SESW ... §
+§ ABUE+~0 U 2.¥8"10 cGAcS Y UIA N ~G UA%E.. §
TUx®8+ " | [ UST.. A

(@)
-



AN
AQfFp°l nGf|6 + ° 1Y TUWEHEW T ® ®AR'S ¥ A W « 3V RIIBYS Y~

Coefficients®
Standardized
Model | Unstandardized Coefficients| Coefficients t Sig.
B Std. Error Beta

1(Constat)| -.074- 247 -.301- .765
x1 .039 116 .038 341 .735
X2 .014 A17 -.016- -.122- 904
X3 429 137 445 3.142 .003
x4 277 113 274 2.450 .018
X3 .249 .138 244 1.804 .078

a. Dependent Variable:yl
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= -0.074 + 0.039*X; + 0.014*X, + 0.429*X3 + 0.277*X, + 0.249*X5
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ANOVA
Model Sum of Squares df Mean Square F Sig.
1 |Regression 30.642 5 6.128 53.089 .000°
2 |Residual 5.195 45 115
Total 35.837 50
a. Dependent Variable: y
b. Predictors: (Constant) x5 x1 x4 x2 x3
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Model summary

Model R R Square | Adjusted R Square| Std Error of the Estimate | Durbin-Watson

1 . @ .855 .839 .3390 1.433

a. Predictcto: (Constant) x5 ex x4 &2 %3

b Dependent Variable:y
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Heteroskedasticity Test: Breusch-Pagan-Godfrey
F-statistic 1.111831 Prob. F(5,45) 0.3676
Obs*R-squared 5.607626 Prob. Chi-Square(5) 0.3463
Scaled explained SS 5.012962 Prob. Chi-Square(5) 0.4143
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Reliability Statistics

Cronbach's Alpha

tems

Cronbach's Alpha Basedn Standardized

N of Items

.964

.964

6

AQS +f! Sp°A Wt®df! "®A” ®Svie ‘,d!®f! %SjY™! ©
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LA

Item Statistics

Mean Std. Deviation N

yl 3.6331 .84660 51

x1 3.7535 .81852 51

X2 3.8693 .94770 51

x3 3.6618 87725 51

x4 4.0294 .83912 51

x5 3.7353 .83128 51

A'S 0 UY$ ™S @IS T ¥ps¥24s IQ S¥®n t f |
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daufi@suduyd,
ANOVA
»SYd™®$n Sum of Squares df Mean Square F Sig
Between People 188.227 50 3.765
Within People | Between Items 5.531 5 1.106 8.074 .000
Residual 34.250 250 137
Total 39.781 255 156
Total 228.008 305 .748
Grand Mean = 3.7804
A S 0 USY$ ™S 0®S 1 ¥psd2s IQ SY®n 1 f |
BA®N

a0 flOGUFUY !

+ R W H O'LSguiabed Test

+RW H OTESQ

uaed

F

dfl

df2

Sig

51.417

9.461

5

46

.000
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